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When you log onto Inteira for the first time, you will need to set up a password.  To do so, please follow the steps 
below. 
 
Please note that the verification process needs to be completed twice, the first verification is to verify the email 
address, the second is to reset your password.  All steps 1-12 will need to be followed to set up your account for 
the first time. 

 
1. Log on to the portal via the URL <https://inteira.premex.com> 
 
2. You will be presented with the following landing page 
 

 
 

 
3. Select ‘Log in’ 

 

 
 

 
4. Enter your email address and select ‘Forgot your password’ 
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https://inteira.premex.com/
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5. Enter your email address and select ‘Send verification code’ 
 

 
 

 
6. Enter the verification sent to you by email and select ‘Verify code’ 

 

 
 
 

7. Select ‘Continue’ 
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8. You will be required to complete the verification process again. Enter your email address and select ‘Send 
verification code’ 

 

 
 
9. Enter the verification sent to you by email and select ‘Verify code’ 

 

 
 
10. Select ‘Continue’ 
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11. Enter your new password into the below fields and then select ‘continue’ 
 

 
 
12. Your credentials have now been successfully created on Inteira.  You will be taken straight to the Case List and 

you can now start sending instructions. 
 

 
 
For full details on how to use Inteira, please see the full user guide.  The user guide can be found on the bottom 
ribbon on the home page of Inteira. 

 
 

 
Step by step demos can also be found here: - 
 
Getting to know Inteira - Video Demos 
 
If you have any questions, please contact your account manager or email inteira@premex.com. 
 
 
 
 

https://www.premexservices.co.uk/inteira-demo-videos
mailto:inteira@premex.com
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Q1. The webpage is not loading. 
 
A1. The likely cause is the website is blocked.  Please try the following: - 
 

o Use a different browser (Edge and/or Chrome). 
o Clear browser Cache. 
o Contact your IT department to ensure the webpage and pop-ups are not blocked. 

 
 
Q2. I have not received the verification email. 
 
A2. Please contact your IT department to ensure the email is not being blocked.  They may require a copy of  

the screenshot below which confirms the domain. 
 

 
 
Q3. I have received an error message “Invalid username or password”. 
 

 
 
A3. Please ensure that the email address is spelt correctly and all steps 1-12 under Initial Inteira Step Up have  

been completed.  You will be unable to log in for the first time until the password has been set.  Please  
note that the verification process has to be completed twice. 
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Q4. Unexpected browser/portal behaviour such as loading errors, dropdowns not appearing. 
 
A4. Please clear your cache and try a different browser (Edge and/or Chrome). 
 
 
 
If you have any issues logging on after following all steps in this guide, please contact inteira@premex.com 
detailing: - 
 

• Actions taken before the issue occurs. 

• Details of any error messages. 

• Screenshot of the full screen. 
 
 
 
 
 

  

mailto:inteira@premex.com
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